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Cranaapt rocyaapcrBeHHoi yeayru « Haznavyenue BoIIIaThHI MOCOOUS
ONEKYHAM WJIH MOMEYUTEAM HA coJlepkaHne pedeHKa-CHPOTHI (1eTei-CUPOT) U
pedeHka (nereii), ocTaBuierocs 0e3 nonedeHusi poauTesieiny

I'nasa 1. O0mue moJj1oKeHUus

1. T'ocynapctBeHHast ycinyra «HasHaueHue BBITIIATHI MOCOOMST OTIEKyHAM WU
MONEYUTENSIM Ha CoJiep)KaHhe peOCHKa-CUPOTHI (JeTeii-cupoT) u pedeHka (nerei),
OCTaBIIETOCs 0€3 MoNeueHus poIuTeNei» (anee — ToCy1apCTBEHHAs! YCIIyra).

2. Cra"mapT TroCyJapCTBEHHON yciIyru paspaboraH MUHHCTEPCTBOM
oOpazoBanus u Hayku PecniyOnmku Kazaxcran (nanee — MUHHUCTEPCTBO).

3. T'ocymapcTBeHHasi ycliyra OKa3bIBa€TCSl MECTHBIMU HCTIOJHUTEIHHBIMU
opraHamu ropofoB AcTaHbl U AJMaThl, palOHOB U TOPOJOB 00JIACTHOTO 3HAYCHUS
(mamee — yciyroaresn).

[Ipuem 3asBrieHUs W BbIJa4ya pe3ysibTaTa OKa3aHUsS TOCYJApPCTBEHHOW YCIYTU
OCYIIIECTBIISIOTCS Yepes:

1) HekoMMepueckoe akimoHepHoe 001mecTBO «I ocymapcTBeHHass KOPIOpanus
«[IpaBuTenbCcTBO A Tpaxkaan» (nanee- ['ocyaapcTBeHHAs KOPIIOPALINs);

2) BeO-TopTajg «IJIEKTPOHHOIO IPAaBUTEILCTBA» WWW.eQov.kz (manee —
nopTan).

I'naBa 2. [lopsaaok oka3aHusi rOCyAapCTBEHHOM yCIyTru
4. Cpoku OKa3aHus rocyJapCTBEHHOM YCIyTH:

1) ¢ MOMeHTa cjaun JTOKyMEHTOB B I'OCYIapCTBEHHYIO KOPIOPALIKIO, a TaKXkKe
npu obpartiennn Ha moptai — 10 (mecsiTh) paboumx JHEH.



[Ipu obpamienuu B ['ocy1apCcTBEHHYIO KOPIOPAIMIO JIEHb ITpreMa He BXOAUT B
CPOK OKa3aHHUsl TOCYIapCTBEHHOM YCIyru. YCiIyrojareib O0eCreYrBaeT JIOCTaBKY
pe3yibTaTa roCcy1apCTBEHHOM yClIyTH B ['0Cy1apCTBEHHYIO KOPIIOPALIHIO, HE TIO3HEE
4yeM 3a CyTKH J0 UCTEUEHUS CPOKa OKa3aHUs rOCYJapCTBEHHOM YCIyTH;

2) MakCHMaJIbHO JOIMYCTUMOE BpeMs OXHUAAHUS IS CIayd JOKYMEHTOB B
['ocynapcTBeHHOM KOpHiopauuu — 15 MUHYT;

3) MakcUMaJbHO JONYCTHMOE BpeMs oOciaykuBaHUs B ['0oCyqapCTBEHHYIO
Kopropauuto — 15 MUHyT.

5. ®opMa okazaHMs TOCYJapCTBEHHON YCIyrd — SJIEKTpPOHHAs (YaCTUYHO
aBTOMATH3UPOBaHHAS) U (WJIH) OyMaXKHasl.

6. PesynbTar oka3zaHus TOCYyJapCTBEHHOW YCIyTrd — pEIICHHE O Ha3HAuYCHUU
nocoOusi ONMEKyHaM WJIM TOTEYMUTENSIM Ha COJEp)KaHHe peOeHKa-CHUpPOThI (IeTeh—
CUpOT) M peOeHKa (JeTei), ocraBiierocss 0e3 MOMeYeHUs poauTesnci, mo Qopme
COTJIaCHO MPHUJIOKEHUI0 1 K HACTOSIIEMY CTaHIApTy TOCYAapCTBEHHOU yCIyTH JTUOO
MOTUBUPOBAHHBIM OTBET 00 OTKa3€ B OKa3aHWUU TOCYJIapCTBEHHOMN YCIYTH B CIydasx
U 10 OCHOBAHHSM, IMPEAYCMOTPEHHBIM IyHKTOM 10 HacTOsIIero craHgapTa
roCcyapCTBEHHOU YCIIyTH.

dopMa TpenocTaBICHUSI pe3yjbTaTa OKa3aHUs TOCYJAApPCTBEHHOW YCIyTd -
ANIEKTPOHHAS U (W) OyMasKHasl.

B ciydae oOpameHuss ycimyromoiydyaTens 3a pe3ylbTaTOM — OKa3aHUs
TOCYIapCTBEHHOW yCIyrm Ha OyMaXHOM HOCHTENE pe3ylbTaT OKa3aHWs
TOCY/IapCTBEHHOU yCIyru o(opmiisieTcss B 3JIEKTPOHHON (opMme, pacredaThIBacTcs,
3aBEpSETCS MeYaThO0 U TOAMUCHIO YIIOJTHOMOYEHHOTO JIUIA YCITYTOaTels.

Ha moprane pe3ynpTaT oOKa3aHHsl TOCYAApCTBEHHOW YCIYTH HaIpaBiIAeTCS
YCIIYTONOJIY4YaTeN0 B «IMYHBIA KaOWHET» B (opMe DJIEKTPOHHOTO JTOKYMEHTa,
MOAMUCAHHOTO  DJIEKTPOHHOW  1udpoBoit  moamuckto  (mamee —  DOLIII)
YIOJHOMOYEHHOTO JIMIA YCIYyTroAaTels.

7. TocynmapcTBeHHasi yciyra oOKa3bIBaeTcsl (U3MYECKUM JuIaM (fajnee -
yCIIyromnoyy4yaTessb) OecIiaTHO.

8. I'pacduk paboTHI:

1) TocymapcTBeHHOW  KoOpropalMu: C TOHEAeIbHHKA 10  Ccy00oTy
BKJIIOYMTENILHO B COOTBETCTBHMU C YCTaHOBJIGHHBIM rpaduxom padotsl ¢ 9.00 mo
20.00 yacoB 6e3 mepepbiBa Ha 00€/, 32 UCKIOYEHUEM BOCKPECEHbS U MPa3AHUYHBIX
JTHEH, COTIACHO TPYAOBOMY 3aKOHOAATEILCTRY.

[Ipuem ocymiecTBIseTCS B TIOPSAKE «IJICKTPOHHOW» OYEpeAr, MO MECTY
XKUTEIIbCTBA HECOBEPIICHHOJETHETO, 0€3 YCKOPEHHOTO OOCTYXKHUBaHUS, BO3MOXKHO
«OpPOHUPOBAHKE)» TICKTPOHHON OYepear MOCPEACTBOM MOPTaa;

2) mopTayia: KpYIJIOCYyTOYHO, 332 HUCKIIOYCHHEM TEXHHUYECKUX TEPEPHIBOB B
CBSI3M C TIPOBEICHUEM PEMOHTHBIX padoT (Mpu 0OpaIeHUuH yCIyTonoIydaTelis mocie
OKOHYaHUS pPaboYero BPEMEHH, B BBIXOJHBIC W TMPA3JIHUYHBIE JTHU COTJIACHO
TPYJIIOBOMY 3aKOHOJaTeIbCTBY PecnyOnuku KazaxcraH, npueM 3asBieHHs U Bblava
pe3ysbTaTa OKa3aHWs TOCYJapCTBEHHOM YCIYyTH OCYIIECTBIISETCS CIEAYIOIINM
pabouuM JHEM).
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9. IlepedyeHb TOKYMEHTOB, HEOOXOAMMBIX MJisi OKa3aHHsI TOCYJapCTBEHHOM
YCIIYTH MpU OOpallIEeHUHU YCIyTrOnoIyqdaTess:

B ['ocyapCcTBEHHYIO KOPIIOPALIHIO:

1) 3asBlieHHE OINEKYHA WM MOIMEYUTENs sl Ha3HaYeHUs nocoous mo dopme
COTJIaCHO MPUJIOKEHUIO 2 K HACTOSIIIEMY CTaHJIAPTY TOCYAapCTBEHHOM YCIyTH;

2) TOKYMEHT, YIOCTOBEPSIONINI JIMUYHOCTD yCIyromnoiaydarens (Tpedyercs s
UACHTUDUKAINY JTAIHOCTH);

3) KomMs CBUIETENHCTBA O POXKJIECHUU peOeHKa (ieTei), B Ciydae pOXKACHUSA
pebenka (mered) no 13 asrycra 2007 roma mmbo 3a mpeaenamu PecnyOnuku
Kazaxcran;

4) xonusi JOKYMEHTOB, NMOATBEP)KAAOMIME (PAKT OTCYTCTBUS MOINEUYEHUS HaJ
pEOEHKOM €IMHCTBEHHOTO WM 000MX poauTenedl (CBUIAETENBCTBO O CMEPTH,
pelleHrue cyAa O JIMIIEHUHW POJUTENEH pPOAUTEIbCKUX IpaB, OIPAaHUYECHUU WX B
pPOIUTENbCKUX MpaBax, NPU3HAHUM POAMUTENECH OE3BECTHO OTCYTCTBYIOLIMMH,
HEEEeCIIOCOOHBIMU (OTPAHUYEHHO J€€COCOOHBIMM), OOBSBICHUU HX YMEPLIMMH,
IPUTOBOP CyJla 00 OTOBIBAHUN POJIUTENSIMA HAKA3aHUS B MECTAX JIMILIEHUS CBOOOBI,
JIOKYMEHTBI, MOJITBEPKJIAIOIIUE PO3BICK POAUTENEH, 0ToOpaHue pedeHka (neTei) y
polauTeNnel, HaXOXJACHHWE POJAUTENIed Ha JJIMTENbHOM JICUEHUU B OpraHU3alUsix
3IpaBOOXPAHEHUs, aKT O MOJKUJIBIBAHUM pPeOCHKA (ZIeTeil), 3asBieHrue 00 OTKa3e OT
pebeHka (zereil), cBeieHus 00 OTIIE, 3aIIMCAaHHOTO CO CJIOB MaTepH,

D) Komusi J0roBopa 00 OTKPBITUM JIMIIEBOTO CYETAa HA HMMSI OMEKyHa WU
noreyuTeNs B 0aHKE BTOPOTO YPOBHS WM B OpraHU3allMM, MUMEIOIICH IJUIEH3UIO
HanunonansHoro Oanka PecnyOnuku KazaxcraH Ha OCYIIECTBIEHHE OTIEIbHBIX
BUJI0B 0AHKOBCKHX OTIE€palluii;

6) cBegeHust o noxonax peOeHka (merei) (JOKYMEHTBHI, MOJTBEPIKIAIOIINE
MOJIyYeHHE TOCYAAPCTBEHHBIX COIMAIBHBIX MOCOOM M WHBIX COIMAJIbHBIX BBHITUIAT,
aJIMMEHTOB, CBEJICHUS 00 UMEIOIIMXCS J0X0JaX OT UMYIlecTBa peOeHKa (aeTei).

JIOKYMEHTBl TMpEACTABISAIOTCS B MMOAJUHHUKAX JJIsi CBEPKH, IIOCJIE YEro
NOJUTMHHUKY BO3BPAILLAIOTCS YCIYTONnoIy4aTesto;

Ha TIOpTAaI:

1) 3asBieHre B (OpME DBIIEKTPOHHOrO JOKyMeHTa, mnoamucannoe OIIIT
yCIyromoiydaTesss WIA YJOCTOBEPEHHOE OJHOPA30BBIM IapoJieM, B CiIydae
perucTpalid W TMOAKIIOUEHUS a0OHEHTCKOrO0 HOMepa  yCIyTrOmoJydaTels,
MIPEIOCTABIEHHOTO ONIEPATOPOM COTOBOM CBSI3H, K YUETHOM 3aIMCH MOpTana,

2) DJIEKTPOHHAs KOIHUSI CBUACTEILCTBA O POXKICHUU peOCHKa (JIeTei) B ciiydae
poxaeHuss pedenka no 13 amrycra 2007 roma ynmbo 3a mpeaenamu PecnyOnuku
Kazaxcran;

3) DNEeKTpOHHAsI KOMUS JOKYMEHTOB, MOATBEPKAAOMIMX (PAKT OTCYTCTBHS
MOTIeYEHUS HaJl peOCHKOM €IUHCTBEHHOIO MM 000MX poAuTeNeil (CBUIETENbCTBO O
CMEpTH, pEUICHHE Cy/1a O JIMIICHUH POJUTENIeH POIUTENLCKUX MPaB, OTPAaHUUYEHUHN X
B POAMTENbCKUX MpaBax, MPU3HAHUM PpOJAUTENEH OE3BECTHO OTCYTCTBYIOIIUMH,
HEJICECTIOCOOHBIMH (OTPAaHUYEHHO J1€€CIIOCOOHBIMU), OOBSBICHUH WX yMEPIINMH,
IPUTOBOP CyJla 00 OTOBIBAHUN POJUTEISIMA HaKa3aHUSI B MECTAX JIMILIEHUS CBOOOIBI,
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JIOKYMEHTBI, TTOATBEPXKAAIOIINE PO3BICK poauTened, oToOpaHue pedeHka (nereil) y
poauTened, HaXOXKIEHUE pPOJUTENEH Ha JUIMTEIbHOM JICYEHHH B OpraHu3alrusax
3J[paBOOXpaHEHMs, aKT O MOJAKUABIBAaHUM peOeHKa (JeTei), 3asBiieHrue 00 OTKa3e OT
pebeHka (jeTeit), cBefeHus 00 OTIIe, 3alIMCAHHOTO CO CJIOB MaTepH,

4) SneKTpoHHas KOMHUs JOTrOBOpa 00 OTKPBITUM JIMIIEBOTO CYETa Ha HUMS
OTIEKyHA WJIA TIOTICYUTENSI B OaHKE BTOPOTO YPOBHS WJIM B OpPTaHU3AINH, UMEIOIEH
muuen3uto HanmonaneHoro Oanka PecnyOnukm Kazaxcran Ha oOCyIIECTBIICHHE
OTJICTILHBIX BUIOB OAHKOBCKHX OTIEPAIHIA;

D) DIJIEKTPOHHBIE KOMUU JOKYMEHTOB O JI0XoJax pebeHka (mereil),
MOATBEPKIAIONINE TIOMYYCHHE—TOCYJaPCTBEHHBIX COIMAIBHBIX IMOCOOW W WHBIX
COIMAJIBHBIX BBITUIAT, aTAMEHTOB, CBEJICHUS 00 UMEIOIIUXCS TOX0aX OT UMYIIECTBA
pebeHka (erein).

Ha mnoprane mnpueM 53JIEKTPOHHOTO 3ampoca OCYIIECTBIACTCA B <JIMYHOM
KaOWHETe» YCIyronoayqaTers.

CBeieHHsI O JIOKYMEHTax, YAOCTOBEPSIONIUX JIMYHOCTh YCIYTrONOIy4aTes,
CBUJIETEJILCTBE O POXKIACHUM peOeHKa (lerei) (B ciaydae poxkAeHHS peOeHKa Mociie
13 asrycra 2007 rona), cnpaBKd 00 ONEKE M TOMEYUTEIHCTBE, JOKYMEHTHI,
MOATBEPKIAIONIME TOJMYUYEHHE TOCYJapCTBEHHBIX COIMAJIBHBIX IMOCOOUNA W WHBIX
COIMAJIBHBIX BBIIAT PAOOTHUK [OCymapCTBEHHOW KOPIIOpAMM W YCIYroJaTeihb
MOJIY9aeT U3 COOTBETCTBYIOIIUX TOCYIaPCTBEHHBIX HH()OPMAITMOHHBIX CHUCTEM Yepe3
IIUTIO3 «3JIEKTPOHHOTO TIPABUTEIIHCTBAY.

PaGotHuk  ['ocygapcTBEHHOWM — Kopropanuud  IOJdy4yaeT  CcoIVlacMe  Ha
WCIIOJIb30BAaHUE  CBENICHUM, COCTABJIAIONIMX  OXpaHSAEMYI 3aKOHOM  TaifHY,
collepKaImuxcss B MHPOPMAIMOHHBIX CHCTEMax, MPH OKa3aHWHU TOCYIapPCTBEHHBIX
yCIIyT, €CITM UHOE HE MpeaycMOTpeHo 3akoHamu Pecry6nvku Kazaxcran.

I[Ipy npueme  JTOKyMEHTOB 4epe3 ['OCyIapCTBEHHYHO  KOPIIOpAIUIO
YCIIYTOTOIY4YaTEeNI0 BhIIAETCS paCliCKa O MMPUEMEe COOTBETCTBYIOIIMX JOKYMEHTOB.

B TocymapctBeHHOM — KOpIiopauMu  BblJaya  TOTOBBIX  JIOKYMEHTOB
OCYIIECTBIISIETCS HA OCHOBAHUH PACIIMCKHU O MPUEME IOKYMEHTOB TIPH MPEIbSIBICHUN
YIOCTOBEPEHUS JIMYHOCTH (JIMOO €ro MpeACTaBUTENsl MO0 HOTApUAJIBLHO 3aBEPEHHOM
JIOBEPEHHOCTH ).

['ocynapcTBeHHass KOpHopamuioo OOeCredyuBaeT XpaHEHUE pe3yjbTara B
TEUEHHUE OJTHOTO MeCsIa, MOCJEe Yero mepeaacT ero yCayroaaTeNto s JaIbHEHIIEero
xpaHeHus. [Ipu oOpalieHnn yciayromojydaresis 1Mo MCTEYCHUH OJIHOTO Mecsia TI0
3anpocy ['ocynapcTBeHHOM KOpHOpaluK yCIyrojaareib B T€YEHHUE OJHOTO pabouero
JTHST HaITpaBJIseT TOTOBBIC IOKYMEHTHI B | 0CY/1apCTBEHHYIO KOPITOPAIIHIO IS BBITIAUH
yCIIyTOMOIy4YaTeNto.

B ciyuae oOpaiienus yepes mopraj yCIyromnoiaydaTeNio B «JIMYHbIN KaOUHET»
HAIPaBJISETCS CTaTyC O MPUHSATHUU 3aMpoca Ha TOCYJapCTBEHHYIO YCIYTy, a Takke
YBEJOMJICHHME C YyKa3aHMEeM JaThl W BPEMEHH TIOJYYCHHS  pe3yJibTara
rOCyJapCTBEHHOM YCIIyTH.

10. B cimywae mnpemocTaBieHHUs YCIYyTromojay4yaTeleM HEMOJHOTO TMaKeTa
JIOKyMEHTOB COTJIACHO TMYHKTY 9 HACTOSIIEro CTaHAapTa TOCYyIapCTBEHHOW YCIyTU



pabotHuk ['oCcynapcTBEHHOW KOpHOpaldyd OTKa3bIBAET B MpPHUEME 3aSBJICHUS U
BBIJIACT pacnucky o0 oOTKaze B MpUeMe JOKYMEHTOB IO (opMe CcorjiacHo
MPWIOKEHUIO 3 K HACTOSIIIEMY CTaHIApTy TOCYAapCTBEHHON YCIIyTH.

OcHoBaHUsAMH JJIs1 OTKa3a B OKa3aHUU TOCYIapCTBEHHOMN YCITyTH SBIISIOTCS:

1) HaxoxneHue pedeHka (JaeTei) Ha MOJTHOM TOCYIapCTBEHHOM 00€eCTICYeHUH B
YVUPEKICHUM JJIS1 IE€TEH-CUPOT U JIETEH, OCTaBIIUXCA O€3 MOMEYEHUs POJUTEINICH, B
MEUKO-COMATBHBIX YUPEKICHUSX CTAIMOHAPHOTO THUTIA,

2) mOpeBBILIEHWE CYMMBI CpPEJHEMECAYHBIX JOXOAOB peOeHka (Ierei)
CpEIHEMECSIYHBIX PacXOjl0B Ha coJiep:KaHuEe peOCHKa B YUPEKACHUAX JUIS JETEH-
CUPOT W JeTei, ocTaBIIMXCA Oe3 MOMEYeHUs pOJauTeNiel, B COOTBETCTBYIOIIECH
o01acTu, TOpojie PECIyOINKAHCKOTO 3HAUYCHUS, CTOJIHIIE;

3) Hanmu4re BO3MOXKHOCTH POJUTENEH JIMYHO OCYIIECTBJIATh BOCIHUTAHHUE U
coJiep>KaHre CBOEro peOeHKa, HO JIOOPOBOJIBHO TEPENIaBIIMX €r0 IMOJ ONEKY WU
MOMEYUTENLCTBO  JPYTUM  JHlaM  (HaXoJsuTCs B  JUIMTENBHBIX  CIY>KEOHBIX
KOMaHJIUPOBKAaX, MPOXKMBAIOT pa3JeidbHO C JETbMH, HO HUMEIOT YCIOBUSA IS UX
COJIep>KaHMs U BOCIIUTAHMUS);

4)  yCTaHOBJIEHWE  HEJIOCTOBEPHOCTH  JIOKYMEHTOB,  MpEACTaBICHHBIX
yCIIyTOInojay4yaTeaeM s TOJMy4YeHUs] TOCYyIapCTBEHHOW YCIyru, W (WIHM) JTaHHBIX
(cBeneHuit), CoOAEPKAIMUXCS B HUX;

5) HECOOTBETCTBUE YCIYromoayJarens U (W) MPeCTaBICHHBIX MaTEpUasoB,
00BEKTOB, JMAHHBIX M CBEICHWUN, HEOOXOMWMBIX UIsI OKa3aHUS TOCYIapCTBEHHOMN
YCIyTH, TpeOOBaHUSM, yCTAaHOBJIICHHBIM  TIOCTaHOBJICHHWEM lIpaBUTENbCTBA
Pecnyoniuku Kazaxcran ot 30 mapta 2012 roma Ne 383 «O0 yrBepxaenuu [Ipasuin
Ha3HAUYCHUS W pa3Mepa BBILIATHI MOCOOMS OINMEKyHaM WM TIONEYHUTENIIM Ha
coJiep)kaHue peOeHKa-CUPOTHI (AeTel-cupoT) U pedeHka (JieTei), ocraBmierocs 0e3
IIOIIEYECHUS] POAUTEIICH;

6) B OTHOIIEHUHU YCIYTOMOJydYaTeIsi UMEETCs] BCTYNMUBIIEE B 3aKOHHYIO CHITY
pelIeHre cyla, Ha OCHOBAaHUU KOTOPOTO YCIyTOMOJyYaTellb JUIICH CIEeIHaIbHOTO
paBa, CBA3aHHOTO C MOJTYYEHUEM TOCYAapCTBEHHOM YCIIYTH.

I'naBa 3. Ilopsigok 00:ka10BaHUA pellleHUH, feiicTBUH (0e31eiicTBHSI) MeCTHBIX
HCIOJIHUTEIbHBIX OPraHoB 00J1acTel, ropoia pecnydoJInKaHCKOro
3HAYEHHUS, CTOJHUIbI, PaiilOHOB, TOPOA0OB 00JIACTHOI0 3HAYEHMS, a

TaK:Ke ycJayroaaresieid v (MiM) UX J0JLKHOCTHBIX Jinll, ['ocyapcTBeHHOM
KOPHOpAauuM U (MJ1M) MX pa0OTHHKOB IO BOIIPOCAM OKA3aHUA
roCyapCTBEHHbIX YCJIYT

11. OGxanoBaHue pemieHuid, nelcTBUil (0e3AeCTBUSA) yeayroaaTens u (1in)
ero JODKHOCTHBIX JIMII 10 BOIPOCaM OKa3aHHs TOCYIapCTBEHHBIX YCIYT: jkajola
NOJIAETCS. Ha UMs PYKOBOJMTENSL YCIyroJaTessl 1Mo aApecaM, YKa3aHHbIM B IYHKTE
14 HacTosiIero craniapTa rocy1apCTBEHHOM YCIyTH.
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XKanoba monmaercs B mUCbMEHHOW (opme Mo moyTe aUOO HApPOYHO Uepes
KAHIICJIAPHUIO YCIIYroJlaTessl WM aKuMara.

B xanob6e ¢puzuyeckoro nuia ykaspBaeTcsl ero haMmuiivs, UMs, 0T4eCTBO (IIpU
€ro HaJIM4YMM), TIOYTOBBIHN a/ipec, KOHTAKTHBIN Tese]oH.

[ToaTBepkaeHUEM NPUHATHS >KajJoObl SBISIETCS €€ perucrpaius (LTamil,
BXOJSIINNA HOMEp M JaTa) B KaHUEISPHUM YCIyTOAaTeNsl WM akumaTa ¢ yKa3aHUeM
dbaMUIM ¥ WHULAAJIOB JIMIA, TPUHSBIIETO XaJI00y, CPOKa W MeCTa IMOTydCHUS
OTBETA Ha MOJAHHYIO Kallo0y.

XKanoba wna geiictBus (Oe3geiictBue) pabotHuka ['ocynmapcTBeHHOU
KOpPIOpalMy HAMpaBIseTCd PYKOBOAUTENO ['OCyIapCTBEHHOM KOpIOpPALMM IO
anpecaM u TejedoHaM, YKa3aHHBIM B TYyHKTe 14 HacTosIIero CTaHaapTa
roCyJJapCTBEHHOM YCITyTH.

[ToaTBepkeHEeM TPUHATUS >KaToObl B ['OCYIapCTBEHHYIO KOPIIOPAIHIO,
MOCTYINUBINIECH KaK HApOYHO, TaK W TOYTOM, SIBISETCA €€ peructpauus (IIramii,
BXOASIIMHA HOMEP WU JaTa PETUCTPALUM IPOCTABISIOTCA HAa BTOPOM SK3EMILISIPE
Ka00bl UK COTPOBOAUTEIILHOM MUCHME K 3Kallooe).

[Ipu oOpaniennu yepes noprain HHGOPMAIIUIO O TOPSIKE 00KATIOBaHUSI MOKHO
noJiyuuTh o tenedony Eaunoro kontakt-nientpa 1414, 8 800 080 7777.

[Ipu ortmpaBke >XajoObl Yepe3 MOopTal YCIYromoJydaTelto U3 <JIMYHOTO
KaOuHeTa» gocTtynHa uHdopmaius o0 oOpallleHUH, KOTopasi OOHOBIISETCS B XOJI€
oOpaboTku oOpaimieHust yciayrogareneM (OTMETKHM O JOCTaBKE, pPETrUCTpalvH,
VCITOJIHEHUH, OTBET O PACCMOTPEHHUH UJIM OTKA3€ B PACCMOTPEHHH).

XKanoba ycnmyromoisiydaresns, NOCTYNUBIIAs B aJIpec YCIyrojaaress, aKkumara
unu ['ocyaapCTBEHHONW KOpIHopaluu, MOJJIEKUT PACCMOTPEHUI0 B TEUEHUE IISITH
pabouux mHEW co JHS ee peructparuu. MOTUBUPOBAHHBIM OTBET O pe3yibTaTax
PaCcCCMOTPEHUS KATOOBI HAMIPABIISIETCS YCIOTOMOIYYaTEI0 0 MOYTE JTUO0 BhIIACTCS
HapOYHO B KaHLEJISIPUH YCIYyrofaTess, akumarta uin ['ocy1apcTBEHHOUM KOpIOpaluH.

B cnydae Hecormacus ¢ pe3ysibTaTaMu OKAa3aHHOM T'OCYIapCTBEHHOM YCIYTH
YCIIYTOIOIy4YaTelb MOXKET 0OpaTUThCA C >KajJo00i B YMOJHOMOYEHHBINH OpraH IO
OLICHKE M KOHTPOJIIO 33 KAU€CTBOM OKa3aHUs rOCY/1apCTBEHHBIX YCIYT.

XKanoba yciayromnomydaresis, MOCTYHUBIIAs B aJpeC YIIOJIHOMOYEHHOTO opraHa
10 OLICHKE M KOHTPOJIIO 32 KaUeCTBOM OKa3aHUS TOCYAAPCTBEHHBIX YCIIYT, MOIEKHUT
PAacCCMOTPEHHUIO B TEUEHHE MATHAIUATHA pa0OUYMX JHEH CO THS €€ perucTpanuu.

12. B cnyyasix Hecorjacusi ¢ pe3yJbTaTaMH OKAa3aHHOW TOCYJapCTBEHHOM
YCIIYyT'H YCIYTronojydaTelb HMMEeT MpaBoO OOpaTUThCA B CyJI B YCTAaHOBJICHHOM
3aKoHOJaTeabCTBOM PecnyOnuku Kazaxcran nopske.

I'naBa 4. Unble TpeOGOBaHMA C Y4eTOM 0COOCHHOCTEH OKa3aHUs
rocyapCTBEHHOM YCJIYI'M, B TOM YHCJIe OKA3bIBA€MOM B 3JIEKTPOHHOM
(¢opme u yepes ['ocynapcTBEHHYI0 KOPIIOPALIUIO



13. VYcayromosyuyarensiM, HMMEIOLIMM YCTAHOBJIEHHBIM 3aKOHOAATEIbCTBOM
HNOpSAAKE TOJHYIH0 WIM YacTUYHYIO YTpaTy CHOCOOHOCTM WM BO3MOXKHOCTH
OCYLIECTBIIATh caM0o00CITy’)KUBaHHE, CaMOCTOSITEIIBHO [IEPEIBUTATHCS,
OPUEHTUPOBATBCS IPUEM JOKYMEHTOB, Ul OKa3aHWs TOCYJapCTBEHHOM YCIYTH,
IPOU3BOJAUTHCS paOOTHUKOM ['OCyIapCTBEHHON KOpPIOpAlMU C BBIE3IOM IO MECTY
JKUTEIbCTBA  MOCPEJACTBOM  OOpallleHHs  4epes EnuHbld  KOHTaKT-LIEHTP
1414, 8 800 080 7777.

14. Anpeca mecT oka3zaHHs TOCYJapCTBEHHOM YCIYry pa3MeELIEHbI Ha:

1) uarepreT-pecypce Munucrepcrsa: Www.edu.gov.Kz;

2) uarepHeT-pecypce ['ocynapcTBeHHON Kopriopamu: WWW.Jov4c.Kz;

3) mopraye: WwWw.egov.kz.

15. VYcayronomy4artenb HMEET BO3MOYKHOCTH IOJYYEHHs TIOCYAapCTBEHHOM
YCIIyTH B 3JIEKTPOHHOM (hopMe uepe3 noprai npu ycnoBuu Hanuuus DL

16. VYcayromosmydareiab HMEET BO3MOXHOCTb IOJyuy€HUs HH(POpMalUu O
NOPSZIKE M CTAaTyCe OKa3aHWs TOCYJAapCTBEHHOM YCIYrM B PEXHUME YAAJICHHOIO
JOCTyNa MOCPEICTBOM «JIMYHOTO KaOWHETay IMopraja, a Takke EIWHOro KOHTaKT-
uentpa 1414, 8 800 080 7777.

17. KoHTakTHble Tene(OHBl COPAaBOYHBIX CIYXkO yCIyroaaresis 1o BOIpPOcaM
OKa3aHMsI TOCYJApCTBEHHOW  YCIYIM  pa3MEIIeHbl Ha  HHTEpPHET-pecypcax
MunncrepcrBa Www.edu.gov.kz, yeryronarens www.bala-kkk.kz.


http://www.edu.gov.kz/
http://www.egov.kz./

[Tpunoxenue 1
K CTaH/JIapTy TOCYNapCTBEHHON yCIyTH
«Ha3HaueHune BIIIATHI TOCOOHS ONIEKyHaM
VUM TIOTICYUTENISIM Ha COJIEpyKaHue
pebeHKa-CupoThl (AeTeH-CUpoT) U
pebenka (aeteit), ocTaBIerocs
0e3 NoNeYeHUs pOAUTEIEH»
dopma
Pemenue
0 Ha3HAYEHHUH IMOCOOUSI ONEKYHY WIIH
MOTICYMTEITIO Ha COIepKaHne PeOCHKA-CUPOTHI (IETEH-CUPOT) U
pebeHka (JieTeit), octaBiierocs 6e3 MorneueHus: pouTeNeH
No OT «__ » 20 roga

(HaMMEHOBaHUE OpraHa)
Neo nena
['paxxnanuH (ka)
(pamummst, UMsi, OTYECTBO (TIPU €r0 HATUYHH))
Jata obparieHus
CBUIETENHCTBO O POXKICHUM peOeHKA (3aMKUCh aKTa O POKICHUH )

No JlaTta BeIIaUn HAMMCHOBAHUE
OpraHa, BbIJIaBIIIETO CBUJIETEIILCTBO O POXKICHUHU peOCHKA (3aUCh aKTa O
POXKJICHUN )
®.1.0. (npu ero Hamu4yumn) peOeHKa
JlaTta poxaeHus: peOeHka
Pemenne oprana o Ha3HAYEHUH OMIEKYHOM HJIH MTOTIEYUTENIEM

Jlata Ha3HAYEHUS «___ » 20  rona

Hasnauennas cymma nocooust

Cc 20 ropamo 20  rona

B CyMMe€ TEHTE
(mponuckro)

®.1.0. (npu ero Hamuuumn) peOeHKa

nocodue ¢ o B CyMMe TEHTe
(mponuckro)

OTka3aHoO B HA3HAYCHUU TTOCOOUSI IO MPUUYHHE:
BrimnaTa mocoOus mpekpaiiieHa mno npuduHe:
Mecro neuatn

@®.1.0. (mpu €ero HaJIM4YUK) PyKOBOJAUTENSI MECTHOTO
UCIIOJTHUTEIILHOTO OpraHa ropoioB ACTaHbl U AJIMaThI,
palioHOB U TOPOJOB 00JIACTHOTO 3HAUCHUS
(moamnwuce)




[Tpunoxxenue 2
K CTaHJIapTy TOCYAapCTBEHHOU YCIyTH
«Ha3HnaueHue BbITUIATHI TOCOOUS OTIEKYHAM
WJIM TIOTIEYUTENSIM Ha COJIEp KaHue
pebeHKa-cupoThI (IeTei-CUpoT) U
pebenka (aeTeit), ocTaBIerocs
0€3 MoNeYeHHs pOAUTENEH»
dopma

(HaMMEHOBaHUE OpraHa)
3agBiieHue
OTICKyHA WJIY TTONSUUTENS ISl Ha3HAYCHUS TTOCOOMS

[Ipormy Ha3HAYUTh MOCOOME Ha coAepkaHue pebeHKa (neTeit),
OCTaBIIerocs 0e3 MoneYeHus poauTesIei

(®.MN.0O. (mpu ero HaU4UM), 1aTa pOKACHUS, peOeHKa (1IeTeil))

damunus

Nms OTt4ecTBO (TTpHU €TO HATMYNH) OTIEKYHA WJIY TIOTICUUTEIIS
Anpec
Pemenne oprana o Ha3HAYCHUH ONIEKYHOM HUTH TTOTICYUTEIIEM

OT «__» 20 roma
Bun mokymeHTa, y10CTOBEPSIONIETO JIMYHOCTH OMEKYHA WU TIOTICUNTEIIS

Cepus HOMED KEM BBbIJaHO
NHuBuyabHBIA HACHTU(UKAITMOHHBIA HOMEP
Ne nuuieBoro cuera HaumeHoBaHue Oanka

B ciy4yae BO3HUKHOBEHMSI U3MEHEHHH B JIMUHBIX JAHHBIX 0053YIOCh B

TeyeHue 15 pabounx qHEH COOOMMUTH O HUX.

[TpenynpexaeH(a) 00 OTBETCTBEHHOCTH 3a MPEIOCTABIICHHE

HEJOCTOBEPHBIX CBEJICHUI U MOAJIEIbHBIX JOKYMEHTOB.

Cornacen (-a) Ha HCIIOJIb30BaHUS CBEJICHHIA, COCTABJISIONIUX OXPAHAEMYIO
3akoHoM PK «O nepcoHanbHBIX TaHHBIX U UX 3aLIUTE» TalHY, COACPKAIINXCS B
UH()OPMAIMOHHBIX CUCTEMAX.

« » 20 roga

(moamuch 3asBUTENS)



http://adilet.zan.kz/rus/docs/Z1300000094#z0
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[Tpunoxenue 3
K CTaH/JIapTy TOCYNapCTBEHHON yCIyTH
«Ha3HaueHune BIIIATHI TOCOOHS ONIEKyHaM
VUM TIOTICYUTENISIM Ha COJIEpyKaHue
pebeHKa-CupoThl (AeTeH-CUpoT) U
pebenka (aeTeit), ocTaBIerocs
0e3 NoNeYeHUs pOAUTEIEH»
dopma

(®.1.0. (npu ero HaTU4uUM),
7100 HAaMMEHOBAaHHUE OPTaHU3AITIN
YCIIYTOIOIYyYaTesl)

(ampec mpoOKUBAHUSI YCITYTOMOTy4YaTes)

Pacniucka
00 OTKa3e B MpUeMe JOKYMEHTOB

PykoBoactBysick myHkToM 2 cratbu 20 3akoHa PecryOnnku

Kazaxcran ot 15 anpens 2013 rona «O rocy1apcTBEHHBIX YCIyrax», OTAEI

Ne  ¢uimana HekoMMepUeCKOro akiMOHEPHOTro 001ecTBO «I'ocynapcTBeHHAs
kopnopauus «[IpaBUTenbCTBO AJIs TPpaXKIaH»

(ykazaTh agpec)
OTKa3bIBAET B NMPUEMeE JOKYMEHTOB Ha OKa3aHUE TOCYAapCTBEHHON YCIIYTH

(HaMMEHOBaHUE TOCYIAPCTBEHHOMN YCITyTH)

BBHJIy IIpe/ICTaBIeHUs] BaMu HEMOIHOTO MakeTa IOKYMEHTOB (HEIOCTOBEPHBIX

JTAHHBIX) COTIIACHO MEPEYHIO0, TPETYCMOTPEHHOMY CTaHIapTOM TOCY/IapCTBEHHOM

YCIIyTH, @ UMEHHO:

HanMeHoBaHM€E OTCYTCTBYIOIIMX JOKYMEHTOB:

1) ;

2) ;

HacTtosmas pacnrcka cocTaBieHa B 2 9K3eMIUIIpax, 0 OAHOMY TSI

KaX10M CTOPOHBI.

®.1.0.(ripu ero HaIU4UU)

(pabotHuka ["'ocynapcTBEHHOM KOPIIOpaIn)

(moamwuce)

®.N.O.(mpu ero HaIU4YUN) UCTIOJTHUTES

Tenedon

[Tonyuun @.N.O.(ripu €ro HaJIMYHH )
(moAmuUCh yCIIyronoayyaTess)

« » 20 rona




