[Tpunoxxenne 3
K [IpuKazy Munucrtpa
3/IpaBOOXPAHCHUS
Y COLIMAJILHOTO Pa3BUTHUSA
Pecny6onuku Kazaxcran
ot 27 anpens 2015 romga Ne 272

Cranaapr rocyiapcTBeHHOM yCJIyru

"IlpukpernieHne K MeJUIMHCKON OPraHU3alMi, 0KA3bIBAIONIEH NePBUYHY IO
MeIMKO-CAHUTAPHYIO IOMOIIb"

I'maga 1. O0umue nosoxeHust

CHocka. 3aronoBok ['naBsl 1 B penakuuu npukasza Munucrpa 3apasooxpanenus PK ot
27.06.2017 No 464 (BBOAUTCS B JIEHCTBUE 110 UCTCUCHHUH JICCATH KAJICHIAPHBIX JTHEH TOCIIe THS

€ro MepBoro 0(GpUIHUAITBEHOTO OIMYOIMKOBAHU).

1. FocynapctBenHas yciyra "[IpukperuieHue K MeUIIMHCKON OpraHn3allii, OKa3bIBAIOIICH
MEPBUYHYIO MEAMKO-CAaHUTAPHYIO MOMOIIIL" (Jjajiee — rocyJapCTBEHHAs YCIIyTa).

2. Cranzmapt rocyJapCTBEeHHOM ycIyrd pa3padboraH MUHUCTEPCTBOM 3paBOOXPAHEHUS U
counansHOro pazputusa PecnyOnuku Kazaxcran (nanee — MUHUCTEPCTBO).

3. TocynapcTBeHHast ycliyra OKa3bIBacTCsl MEIUIIMHCKUMH OPTaHU3aIlUsIMH, OKa3bIBAIOIMMHU
MEePBUYHYIO MEANKO-CAaHUTAPHYIO MIOMOIIIH (J1ajiee — YCIyroaaTens).

[Tpuem 3asiBNeHUl U BhIIa4a PE3yIbTaTOB OKa3aHUS TOCYAapCTBEHHOU yCIyTH
OCYIIIECTBIISIETCS Yyepe3 BeO-TopTal "2JeKTPOHHOTO MPaBUTENbCTBA" (Jajiee - mopTain).

CHocka. Ilynkr 3 B pegakuuu npukasa Munuctpa 3npaBooxpanenust PK or 07.12.2018 Ne
KP JICM-36 (BBOaUTCA B AEUCTBHUE MOCIE JTHS €0 MEPBOT0 O(UIIMATBLHOIO OMyOINKOBAHUS).

I'imaBa 2. Ilopsiiok oka3aHMs TOCYAapCTBEHHOM YCIyTH

CHocka. 3aronoBok ['naBsl 2 B penakuuu npukaza Munucrpa 3apasooxpanenus PK ot
27.06.2017 Ne 464 (BBOAUTCS B IEHCTBUE 1O UCTCUCHUU JCCATH KaJCHAAPHBIX JTHEH Mocie THS
€ro NepBOoro opUIHAILHOTO OyOINKOBAHHUS).

4. Cpok oKa3aHus rOCyJapCTBEHHOMN YCIYyTH:

1) c MOMeHTa cllauM yCIIyronoJy4areiaeM JOKyMEHTOB yCIyro1aTeto, a TakKe Ipu
oOpaitienuu yepe3 noptai — 1 (ogun) pabouuii AeHb;

2) MakCHMaJbHO JOMYCTUMOE BpeMsl 0KMIaHus Ui caun J0KyMeHToB — 30 (TpuaLaTh)
MUHYT;

3) MakCUMaJIbHO JIOMTYCTUMOE BpeMs 00CITyKUBaHUsI yciayronoiydarens — 30 (Tpuanarh)
MHHYT.
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['ocymapcTBeHHas yciryra B 3JISKTPOHHOM ()OpMaTe OKa3bIBaeTCs B JICHb OOpaICHUsT Ha
noptai. [Ipu 3ToM, 3ampoc Ha OKa3aHUE roCyIapCTBEHHON YCIYTH MPUHUMAETCS 3a 2 Jaca J10
oKoHYaHMs padoTel yeryroaarens (1o 18.00 yacos B paboune aum, 10 12.00 gacoB B cy000TY).

5. @opma okazaHus TOCYAapCTBEHHOM YCIIyTU: 3JEKTPOHHASI.

Cuocka. IIyHkT 5 B pegakuuu npukaza Munuctpa 3apasooxpanenns PK ot 07.12.2018 Ne
KP ICM-36 (BBOOUTCA B ACUCTBHUE MOCIE JTHS €0 MEPBOTO OQUIIHATLHOTO OIyOIMKOBAHUS).

6. Pe3ynbrar oka3zaHusi TOCyJapCTBEHHOMN YCIYT'M — YBEIOMIIEHHE (TaJIOH) O NPUKPEIVIEHUU B
OyMakHOM BHJI€ (B TPOU3BOJILHON opMe) Wi B GOpMe FJIECKTPOHHOTO JIOKYMEHTA,
MOIMMMCAHHOM ANEKTPOHHOHU TG poBoi moanuckio (nainee — DLIIT) ycmyrogarens, coriacHo
MPUIOKEHUIO K HACTOSIIIEMY CTaHAApTy FOCYAApCTBEHHOM YCIyTH.

7. T'ocynapcTBeHHas yciyra OKa3bIBaeTcsl OECIIaTHO.

8. I'pacdux paboThI:

1) ycnyronarens — ¢ moHeAenbHUKA 10 cy000TY (nmoHeaenbHuK — nstauna ¢ 8.00 go 20.00
yacoB 6e3 nepepbiBa, B cy060Ty ¢ 9.00 mo 14.00 yacoB, KpoMe BBHIXOAHBIX (BOCKPECEHBE) U
Ipa3AHUYHBIX JHEN cornacHo TpynoBomy koxaekcy PecnyOnuku Kaszaxcran;

2) mopTaia — KpyrioCyTOYHO, 32 HCKIIOYCHUEM TEXHHYECKUX TIePEPhIBOB, CBI3aHHBIX C
IPOBEIEHUEM PEMOHTHBIX Pa0oT (MpH 0OpaIlleHUH YCIYTONoay4aTess Mocjae OKOHYaHHs
pabouero BpeMeHH, B BBIXOIHBIE U MTPA3IHUYHBIE JHU COTJIACHO TpymoBoMy KoaeKCy
Pecny6nuku Kazaxcran npuem 3asBiIeHUN U Bbliada pe3yIbTaTOB OKa3aHUs IOCY1apCTBEHHON

YCIIYTH OCYIIECTBIISIETCS CIIENYIOMUM pabouuM JTHEM).

9. JlokyMeHTBI, HEOOXOAUMBIE JIJIsl OKa3aHUs TOCYJapCTBEHHOM YCIYTH MpU 00pallieHu!
ycayromnoyyarens (1100 ero npeacTaBUTeNs 10 J0BEPEHHOCTH):

1) x ycnyronarento:
3asiBJIEHHUE TPOU3BOIBHON (HOPMBI;

JOKYMCHT, YHOCTOBepﬂIOH_[I/Iﬁ JJUYHOCTbD, IJIA I/I)IeHTI/ICbI/IKaHI/II/I IIpr HETTOCPECACTBECHHOM
oOpaineHuu;

2) Ha mopTai:

3a1npoc B (hopMe 3IEKTPOHHOTO TOKYMEHTA.

CBeneHus 0 JOKYMEHTax, yJOCTOBEPSIOLINX JINYHOCTb, YCIYTO1aTellb IOIy4aeT U3
COOTBETCTBYIOIIUX I'OCYJAPCTBEHHBIX HHPOPMALMOHHBIX CUCTEM Yepe3 I3 "3JIeKTPOHHOTO
IIpaBUTEIBCTBA".

CHocka. ITynkr 9 B pegakuuu npukasa Mununctpa 3npaBooxpanenust PK ot 27.06.2017 Ne

464 (BBOAMTCS B ACHCTBUE MO UCTCUCHHUH JICCATH KAJICHIAPHBIX THEH MOCIIe JHS €ro MepBOTo
O(UITATEHOTO OMyOTHKOBAHMUS).
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9-1. OcHoBaHMeM ISl OTKa3a B OKa3aHUH FOCY1apCTBEHHOW yCITyTH SIBJSETCS] YCTaHOBJICHUE
HEJIOCTOBEPHOCTH JIOKYMEHTOB, MPEACTABICHHBIX YCIYTONOIyYaTesIeM JIJIsl OJTyYCHHS
roCy/IapCTBEHHOU yCIyru, U (W) JaHHBIX (CBEIACHHI), COAEPIKAIIUXCS B HUX.

Cuocka. CTaHIapT JOMOJHEH MYHKTOM 9-1 B COOTBETCTBUU € NMPUKa30M MuHHCTpa
3apaBooxpanenust PK ot 27.06.2017 Noe 464 (BBoAUTCS B ACHCTBUE MO UCTEUECHUU JIECATH
KaJICHJapHBIX JHEN MOCIe IHS ero NepBOoro OPUIHaTIbHOTO OMyOIMKOBAHUS).

I'nasa 3. Ilopsaok 00kajioBaHKsl pelIeHN, 1elcTBUI (0e31eiicTBHS)
yeayroaaresis U (MJIM) ero 10/KHOCTHBIX JIMIL
10 BOMPOCAM OKA3aHUSA rOCYAAPCTBEHHOM YCJIYI'H

CHocka. 3arosoBok ['n1aBbel 3 B peakiiuu nprukaza Munuctpa 3apaBooxpanenus PK or
27.06.2017 No 464 (BBOAUTCS B ICHCTBUE 10 UCTCUCHUU JICCATH KaJICHIAPHBIX JTHEH TOCIe THS
€ro NepBoro oQpHUIHAIEHOTO OMyOIMKOBAHHUS).

10. Pemrenus, nevictBus (0e31eiicTBHE) YCIyroaaTels U (W) ero TOJKHOCTHBIX JIHII 10
BOIPOCAM OKa3aHHs rOCYJapCTBEHHBIX YCIYT 00KAIYIOTCS MMyTeM MOJa4H >Kano0bl HA UM
PYKOBOAMTEIS YCIyroaaress uiau MuHucTepcTBa 1o ajipecy, yKkasaHHOMY B IYHKTE 12
HACTOSAIIETO CTaHapTa rOCy1apCTBEHHON ycayry, mnbo mo aapecy: 010000, r. Acrana, ynuna
OpsiabOp, 8, loM MuHuCTEpCTB, TOIBE3 Ne 5.

[TonTBepk1eHNEM NPUHATHUSA KaAJTOOBI SIBJISETCS €€ perucTpanus (ITamil, BXOASIIUNH HOMED
U JlaTa) B KAHLEJSPUN yCIIyroaTelis Win MUHUCTEPCTBA € YKa3aHueM (paMUINU U MTHULUAJIOB
JMLIA, TPUHSBILETO 5Kano0y, CpPOKa U MeCTa IOJIy4eHHs OTBETA Ha MOAAHHYI0 kano0y. [Tocie
perucTpanmi xanoda HalpapiseTcs PYKOBOAUTENIO YCIyroiaTesns Wid MUHUCTEpCTBA IS
OIPEIETEHUS OTBETCTBEHHOI'O UCIIOIHUTEIS U IPUHATHS COOTBETCTBYIOLUX MED.

XKanoba ycinyronomydarens, HOCTYIUBIIAs B apec ycayrojaTesns uiu MuHUCTepCTBa,
MOJJIEXKUT PACCMOTPEHUIO B TE€UEHHE MATU pabOUUX JHEH CO JHS €€ PETUCTpaLluu.
MoOTHBUPOBaHHBIN OTBET O pe3yiIbTaTaX PACCMOTPEHUS HKaI00bl HAIIPaBIIsAETCS
YCIyronoJIy4aTesto 10 Mo4Te JINOO BbIAETCS HAPOUHO B KAHLEISAPUN YCITYTOAATeNs WK
MuHucrepcTBa.

[Tpu obpariennu yepes noprajl HHPOPMALIMIO O TOPsiIKe 00XKalOBaHUS YCIYTOMOIy4aTeNb
MOJTy9aeT TOCPECTBOM €TUHOTO KOHTAKT-TIEHTPa M0 BOTIPOCAM OKa3aHHUs TOCY/IapCTBEHHBIX
yeayr no tenedony: 8-800-080-7777, 1414.

[Tpu oTHpaBKe MEKTPOHHOTO OOpAIICHHS Yepe3 MOPTall YCIYronoayqdaTrento u3 "MuaHoro
kabuneta" noctynmHa nHbopmalms 06 oOpaleHnn, KOTopast OOHOBIISIETCS B X0/1e 00pabOTKH
oOparneHus ycnyroaareneM (OTMETKH O IOCTaBKe, perUCTPaIlii, UCTIOJIHEHUH, OTBET O
PacCMOTPEHHH KaJI00bI).

B cnydae Hecornacus ¢ pe3yiabTaTaMy OKa3aHHOM rOCy/1apCTBEHHOM yCIIyTH
yCIyTOnoy4yaTellb 00paliaercs ¢ kajao00i B yIOJTHOMOYEHHBIN OpTaH Mo OI[EHKE U KOHTPOJIIO
3a KAYECTBOM OKa3aHMsI TOCY/IapCTBEHHBIX YCIYT.

XKanoba ycimyronomydaress, HOCTYIUBIIASA B aIpeC YIIOJIHOMOYEHHOTO OpraHa Mo OLIEHKE U
KOHTPOJIIO 33 KAY€CTBOM OKa3aHUs OCYJapCTBEHHBIX YCIIYT, PACCMaTPUBACTCS B TCUYCHUE
NATHAAIATA PabOYMX JHEH co THS ee PerucTpaluu.
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11. B cnyyasx Hecornacus ¢ pe3yJibTaTaMUd OKa3aHHOM TOCYJapCTBEHHOM yCIyTH,
yCIYromnoyyaTesb 00pamiaeTcs B Cy/l B YCTAHOBICHHOM 3aKOHOIATEILCTBOM PecryOnuku
Kazaxcran nopsaxe.

I'naBa 4. Unble TpeOOBaHUSA € Y4€TOM 0COOCHHOCTEN OKA3aHUS
roCyIapCTBEHHOM YCJIYTHd, B TOM YHCJe 0KA3bIBACMOH B JICKTPOHHOM

dbopme

CHocka. 3aronoBok ['naBsl 4 B penakuuu npukaza Munuctpa 3npasooxpanenus PK or
27.06.2017 No 464 (BBOAUTCS B IEHCTBUE 110 UCTCUCHUH JIECATH KAJICHIAPHBIX JTHEH TOCIIe JTHS
€ro TepBOro OPHUIMATEHOTO ONyOJIMKOBAHHS).

12. Anpeca MecT oka3aHus roCyJapCTBEHHOM YCIyry pa3MelieHbl Ha HHTEPHET-pecypce
MunucrepctBa www.mzsr.gov.kz, pazaen "l'ocynapcTBeHHble yciayru'".

13. Yenyrononydarenb UMEET BO3MOXKHOCTb IIOJyYEHUS TOCYJapCTBEHHOM YCIYTH B
3JIEKTPOHHOU (opMe yepe3 mopTall.

Cuocka. IIynkr 13 B penakuuu npukasa Munuctpa 3apasooxpanenust PK ot 27.06.2017 No
464 (BBOIUTCS B ACWCTBUE 110 HCTEYCHUH JICCSITH KaJICHIAPHBIX THEH MOCTe JHS €ro IepBOTo
O(pUIMATEHOTO OMyOIHMKOBAHHUS).

14. YcnyronaTtens ©MeeT BO3MOXKHOCTb [TOJyYeHHs HH(POpPMAIIUU O IOPSIIKE U cTaTyce
OKa3aHMsI FOCYJapCTBEHHOH YCIIyTH B PE&XKUME YAAJIEHHOIO 10CTYIa IOCPEICTBOM "JTMYHOIO
KabuHeTa" mopTaja, a TaKKe €IUHOr0 KOHTAKT-IIEHTPa M0 BOIPOCaM OKa3aHUs
TrOCYJapCTBEHHOMN YCIIyTH.

15. KonrakTHble TeneoHbl CIPaBOYHBIX CIYXO 110 BOMPOCAM OKa3aHUs FOCY1apCTBEHHON
yCIYT'H YKa3aHbl Ha HHTEpHET-pecypce Munucrepcrsa www.mzsr.gov.kz. EnuHbli KOHTaKT-
IIEHTP IO BOIIPOCaM OKa3aHUs rocyaapcTBeHHbIX yeuyr: 8-800-080-7777, 1414.

IIpunoxenue
K CTaHJIapTy roCyJapCTBEHHOM
YCIIyTH
"[Ipukpernnenue Kk MEIUIMHCKOMN
OpraHu3aIu,
OKa3bIBaOUIEH NEPBUYHYIO
MEIUKO-CaHUTAPHYIO

nomoutp"
dopma
YBenomiieHue (TajloH) O NPUKPEIICHUH! (3JeKTpOHHas popma)
"VBaxaemblii (ast) Bor

MPUKPEIUIEHBI K MEAUIIMHCKON opraHu3anuu "

DneKTpOoHHO-IIMGPOBAs TOMUCHh PYKOBOJAMUTEIIS yCIIyroaarens'.
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