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O HeKOTOPBIX BONPOCAX OKA3AHUSA FOCYAAPCTBEHHBIX YCJIYT B 00J1aCTH
31paBOOXPAHEHUsI
[Tpuka3 Munucrtpa 3npaBooxpanenusi Pecniyonuku Kazaxcran ot 18 mas 2020 rozma Ne
KP JCM-49/2020. 3apeructpupoBan B MuHuctepcTBe OCTHUIMU PecnyOnuku
Kazaxcran 19 mas 2020 roma Ne 20665.

B cootBercTBUM ¢ moanmyHkToM 1) ctathu 10 3akona Pecriy6nuku Kazaxcran ot 15
anpens 2013 roga "O rocynapcrBennbix yeayrax" [IPUKA3BIBAIO:

1. YTBepauth:

1) mpaBuima okazaHWUsl TOCYJAapCTBEHHOW yciayru "Bwimaua chpaBku ¢
MPOTUBOTYOEPKYJIE3HOM OpraHu3aliu" COTJaCHO MPUIIOKEHUI0O | K HacTOAIIEMY
puKasy;

2) mpaBwia OKazaHUs TOCYJIapCTBEHHOW yciayru "Beigaya copaBku C
NICUXOHEBPOJIOTUYECKON OpraHu3aluu’ COINIACHO MNPUIIOKEHUIO 2 K HACTOSILIEMY
pUKasy;

3) mnpaBuia oOKazaHUA TOCYIAapCTBEHHOW ycayru "Belgaua chopaBku ¢
HapKOJIOTUYECKOUN OpraHu3aiuu’ corjJacHO MPUIOKEHHIO 3 K HACTOSIIIEMY IPUKA3Y.

2. JlemapramMeHTy MeAUKO-COILIMATBHON MOMOIIM MUHUCTEPCTBA 3ApaBOOXPAHEHHUS
PecnyOnukm KazaxctaH B yCTAaHOBJIEHHOM 3aKOHOJATEIBCTBOM  PecmyOimku
Kazaxcran nopsiike o0ecrneyuTs:

1) rocynapcTBEHHYH0 pPErUCTpalMi0 HACTOSIIIEro MpukKaza B MUHHUCTEPCTBE
roctuiun Pecnyonuku Kazaxcran;

2) pa3MmelleHHWe HAaCTOAIIEr0 MpUKa3a Ha HHTEpHET-pecypce MUHHCTEpCTBA
3npaBooxpaneHust Pecnyonuku Kazaxcran mocie ero ouiuansHOro onyOaInKoBaHUS,

3) B TeueHue JMecATH pabOuYMX JHEW TMOCJe TOCYAapCTBEHHOW perucTpanuu
HacTosllEro npukaza B MwunucrepctBe toctuuun PecnyOnuku  Kazaxcran
npefgoctaBienue B IOpuamyeckuil nenapraMeHT MUHHCTEpCTBA 34paBOOXpPAaHEHUS
PecriyOmmukm Kazaxctan cBefeHM 00 MCTIONMHEHUH MEPOTPUATHM, TTPETYCMOTPEHHBIX
MOANYHKTaMHU 1) 1 2) HACTOSIIIETO MyHKTA.

3. KoHTposib 33 UCTIOTHEHUEM HACTOSIIETO MPUKa3a BO3JIOKUThH Ha BULIE-MUHUCTPA
3npaBooxpaneHus: Pecnyonuku Kazaxcrtan AkrtaeBy JI.M.

4. Hacrosimuii mpurKa3 BBOJUTCS B JIEUCTBUE MO MCTCUCHUH JSCATH KaJICHIapHBIX
JTHEH TOcJye AHS €ro MepBOro oPuIUaIbHOIO OMyOJIMKOBAaHMUS.

Munucmp 30pagooxparnerus

E. B
Pecnyoauxu Kazaxcman upmanoe



"CoriacoBaHo"

MuHucTEpCTBO uu(ppoBOro pa3BUTH, VHHOBAIUN 51
A9POKOCMUYECKOU [IPOMBIIUICHHOCTH
PecniyOnuku Kazaxcran

A. Kymaranues
" 2020 rona

[Tpunoxenue 2
K npuka3zy MunucTpa
3/IpaBOOXPaHEHUs
Pecniyonuku Kazaxcran
ot 18 mas 2020 rona
Ne KP ICM-49/2020

IIpaBunia oka3aHus rocyIapcTBeHHOH ycayru ""Boiiaua cipaBKy ¢ ICHXOHEBPOJIOTHYECKOM
opranuszamun"
I'masa 1. O0mMe mo10KeHus

1. Hacrosiiue mpaBuia oka3zaHus rOCyJAapCTBEHHOM yciyru "Bbigaua cripaBku ¢
NICUXOHEBpOJIOrMUeckoil  opranmsanuu” (gamnee — I[lpaBuma) paspabotanbl B
cootrBeTcTBUM ¢ monamyHkToMm 1) crateu 10 3akona Pecny6nuku Kazaxcran ot 15
ampenst 2013 roma "O rocynmapcTBeHHBIX yciyrax" (majgee — 3aKOH) U ONPEAEsioT
NOpPSIIOK ~ OKa3aHusl  IOCyJNapCTBEHHOM  yciayrn  "Bpimada  copaBku — C
IICUXOHEBPOJIOTMYECKON OpraHu3auuu’ (gajgee — rocyJapCcTBEHHAs yCIyTa).

2. T'ocypmapcTBeHHasi yciyra OKa3blBA€TCS OpTraHU3alMsIMU 3IpaBOOXPAHECHHS
(mamee — ycayromaTenb) dYepe3 BeO-TOpTal  "IJIEKTPOHHOrO IPaBHTEIHCTBA"

WWW.egoV.Kz (manee — moprain) Gpu3HUIECKHM JIUIAM (J1aj1ee — yCayromoayqareb).
I'naBa 2. Ilopsiiok oka3aHusi rocy1apcTBEHHOH YCIyrH
3. Jlua mosiydeHusi rOCyIapCTBEHHOM YCIYTH YCIyromoJly4aTeslb 4Yepe3 MopTall

MoJaeT DJICKTPOHHBIA 3ampoc, Trae B '"NMUYHBIA KaOWMHET" YCIyroInojaydaTelro
HaIpaBJI€TCSl YBEIOMJIEHHE — OTYET O MPUHATHHU 3alpoca C YKa3aHHEM JaTbl U
BPEMEHM MOJYYECHUSI Pe3ysibTaTa TOCYJApCTBEHHOW YCIYrd, HNPHU 3TOM CBEICHHUS O
NOKYMEHTaX,  YIOCTOBEPSIOIIUX  JIMYHOCTb,  YCIYyrojaTedb  IOJy4aeT U3
COOTBETCTBYIOIIUX TOCYAAapPCTBEHHBIX WH(POPMAIMOHHBIX CHCTEM Yepe3 IUII03
"3EKTPOHHOTO MPAaBUTEIbCTBA' .

4. TocymapcTBeHHass yclyra MOXKET OBITh MOJIy4eHA YCIyTomoiydaTelieM B
OTHOILIEHUH ce0s, a TAaKK€ B OTHOLIEHWU JPYroro JiHila, MOCIE MOJYYEHHUS €ro
corjacusi, TPEJOCTABICHHOTO W3 KaOWMHETa TMOJb30BaTeNsi Ha BeO-TopTanie
"9JIEKTPOHHOTO TMPABUTENBCTBA" MO0 TOCPEICTBOM 3apEeTUCTPUPOBAHHOTO Ha BeO-
nopTajie "3JIeKTPOHHOTO MPaBUTEILCTBA" aODOHEHTCKOTO HOMEpa COTOBOM CBS3M JIUIIA
MyTeM TepeAadyd OAHOPA30BOTO TMApoJisi WM TYTeM OTIPABICHHUS KOPOTKOTO
TEKCTOBOTO COOOIIIEHHS B KAUECTBE OTBETA HA YBEJIOMJICHUE MOpTaja.



5. IlepeueHb OCHOBHBIX TpPEOOBAHMI K OKa3aHHUIO TOCYJAPCTBEHHOMN YCIYTH,
BKJIFOYAIOIIHNI XapaKTEepUCTUKH Ipoliecca, (GopMy, COAEpKaHUE U PE3yNIbTaT OKa3aHUs,
a TaK)Ke MHBIE CBEJCHMS C YYETOM OCOOEHHOCTEW MPEea0CTaBIEHUS TOCYAapCTBEHHOM
YCIIYT'H W3JI0KEHBI B CTaHAAPTE TOCYAAPCTBEHHOM YCIIYT'M, COTJIACHO MPUJIOKEHUIO K
HacroswuM [IpaBunam.

6. Ycnyronarens o0ecriedyrBaeT BHECEHUE JAHHBIX B MH(OOPMAIMOHHYIO CUCTEMY
MOHUTOPHUHIA 0Ka3aHUs TOCYAAPCTBEHHBIX YCIYT O CTAIUH OKa3aHUs TOCYAapCTBEHHON
yCIYTH B COOTBETCTBUM C IMPUKA30M HCIOJNHSIONIEro o0s3aHHOCTH MuHHCTpa
TpaHcnopTa U kommyHukauuid Pecnyonuku Kazaxcran ot 14 urons 2013 rozma Ne 452
"O6 yrBepxkaeHun IlpaBus BHECEHUS NAaHHBIX B HMHMOPMALMOHHYIO CUCTEMY
MOHUTOPHHIA OKa3aHUs TOCYAApPCTBEHHBIX YCIIYT O CTaIUN OKa3aHUS IOCY1apCTBEHHOM
yeanyru" (3apeructpupoBaH B PeecTpe rocynapcTBEHHON perucTpaiid HOPMaTUBHBIX
paBOBBIX akTOB 1moj Ne 8555).

7. BHeceHue AaHHBIX B WH(GOPMAIMOHHYIO CHUCTEMY MOHUTOPHMHIa OKa3aHUSA
rOCYJapCTBEHHBIX YCIYT aBTOMATHU3UPOBAHO.

I'naBa 3. O6:kaioBaHue penieHuid, aeiicTBuii (0e3aeiicTBus) ycayroaaresisi M (MJH) ero J10/KHOCTHBIX
JIMII TI0 BOTIPOCAM OKA3aHUS roCyAapCTBEHHBIX YCIyT

8. XKamoba Ha pemieHue, neWcTBUil (O€3MEUCTBUSA) ycloyrojareias IOJaeTcs B
YIOJTHOMOYEHHBIM OpraH B 00JacTH 3[paBOOXpaHeHUs U (WJIM) B YIMOJIHOMOYEHHBIH
OpraH MO OLIEHKE M KOHTPOJIIO 3a Ka4eCTBOM OKa3aHMs IOCYJAapCTBEHHBIX YCIYT B
COOTBETCTBHH C 3aKOHO/IaTeIbCcTBOM PecryOnuku Kaszaxcran.

9. XXanoba rmogaeTcss B TUCbMEHHOM (hOpMe IO TIoUTe, MOCPECTBOM MopTajia JIu00
HApOYHO Yepe3 KAHIEISIPUIO YCIYyTroAaTeNsl.

10. B xxanob6e ycimyromnoaydaresns yKa3blBalOTCs:

4) pamunus, uMs, oT4ecTBO (IIPU €r0 HAIUYNH);

5) MHAWBHUAYATBHBINA ISHTU(PUKAITMOHHBIN HOMED;

6) TIOYTOBBIN aJIpeCc M KOHTAKTHBINA Teae(dOoH.

11. [MoaTBep>kaeHUEM NPUHATUSA >KATOOBI SBISIETCS €€ perucTpanus (ITamil,
BXOJAIIMA HOMEpP W JaTa) B KaHIICIAPUU YIOJHOMOYEHHBIH OpraHa B OOJacTH
31paBOOXpAHEHUS U (MJIM) B YIOJIHOMOYEHHOI'O OpraHa MO OLEHKE W KOHTPOJIIO 3a
KaueCTBOM OKa3aHUs TOCYIaPCTBEHHBIX YCIYT ¢ YKa3aHUEM JaThl M BpEMEHHU, (aMUITHI
U WHUIMAIOB(-2) JTOJDKHOCTHOTO JIMIA, TMPHWHSBIIETO Kano0y, Cpoka W MecTa
MOJIYYCHHSI OTBETA Ha MOJAAHHYIO JKallo0y.

12. XKanoba ycinyromnosiyyaTessi IO BOIPOCAM OKa3aHHUs FOCYJapCTBEHHBIX YCIYT,
MO/JICKUT PACCMOTPEHHIO B TeueHue 15 (maTtHamnatu) pabodmx THEH cO JHS ee
peructpaiuu. MOTUBHUPOBAHHBIM OTBET O pe3yJbTaTaXx pacCMOTPEHUsI KaJoObl
HaIpaBJIAETCS YCIYTONOAydaTelto Mo MoYTe, JIMOO BhIAAETCS HAPOUHO B KAHIIEISIPUU
yCIIYroaTels.



13. Ilpu ormpaBke *anoObl uyepe3 MopTai YCIYronojaydareiato M3 "JTUYHOIO
kabuHeTta" moctynHa uHbopmanus 00 oOpalieHHd, KOTopas OOHOBISETCS B XOJE
00paboTku oOpaiieHust (OTMETKH O JOCTaBKE, PErMCTpPAlMU, MCIOJIHEHHH, OTBET O
PacCMOTPEHHUU WM OTKA3€ B PACCMOTPEHUN ).

14. B cnywae Hecoryacus ¢ pe3yJibTaTaMHi OKa3aHHOW rocydapCTBEHHOM YCIyrH,
yCIIYTOMOIy4yaTellb UMEET MPaBO 0OPAaTUTHCS B CYJ B COOTBETCTBHH C MOJIYHKTOM 6)
ctatby 4 3akona Pecniybnuku Kazaxcran ot 15 anpenst 2013 roga "O rocynapcTBEHHBIX
ycayrax".

[Ipunoxenune
K IIpaBUJIaM OKa3aHUA
roCyJIapCTBEHHON yCIyTH

"Bopiada cripaBku ¢
TICUXOHEBPOJIOTHUECKON opranu3anuu”
CranaapTt rocyaiapcTBeHHOM ycayru ""Bbigaya cnpaBKM ¢ ICHXOHEBPOJIOTHYecKoil opranuzamun'
HanmenoBanue

1. CIIVIONATE Opranuzanuu 3paBoOXpaHeHUs
YCILyTOaTeNs

HaumenoBanue
2. dusnueckue auna
YCIYTONOayYaTeNs

Crioco0Obl  mpenocraBiienust Uepes BeO-moptan "3JIeKTPOHHOTO MMpPaBUTENbCTBA" WWW.egov.kz (manee —
rOCYJIapCTBCHHOW YCIYyTH  TIOPTAa).

Cpox okazaHua C MOMEHTa IMOJayd 3ampoca Ha mopraji yciayromonydarenem — 30 (TpuaLaTh)
rOCyJapCTBEHHOH yCIYyrd  MHHYT.

dopma OKa3aHus

. OneKTpoHHAS
rOCYIapCTBEHHOMN YCIyTrH

CrpaBka 0 COCTOSIHUW/HE COCTOSIHUM Ha JMCIIAHCEPHOM HaOmtojeHuu B dopme

Pesynbrar OKa3aHus
3JIEKTPOHHOTO JTOKyMEHTa COIJIACHO INPUIOKEHUIO K HACTOSIIEMY CTaHAAPTY

roCyapCTBEHHOU yCIyTu N
TOCYIapCTBEHHOH YCITYTH.

Pasmep omatel, B3umaemon
C yciIyromonydaTens IpH
OKa3aHUU TOCYHAAPCTBEHHOMN
yCIyTH, ¥  CIOcoOBl  ee
B3MMaHUI B  CIIy4asx,
MIPEAYCMOTPEHHBIX

3aKOHOJATENHECTBOM

becninatao

Pecnybnuku Kazaxcran

TMopran KpyriioCyTOYHO, 38 UCKIIOUCHHEM TEXHHYECKHX MEPEPHIBOB, CBA3AHHBIX
8. I'pacuk paGoTs! P PYFIOCYT ’ pep ’
C IIPOBEIEHHEM PEMOHTHBIX PaboT.

Ilepeuenn JIOKYMEHTOB,
9. HEOOXOIUMBIX JUTS OKa3aHUs - DIEKTPOHHBIN 3a1poc
roCyapCTBEHHON yCIyru

OcHoBaHMA JUIS OTKasa B
OKa3aHUU TOCYHAPCTBEHHOMN
10. ycyrH, ycTaHOBIIeHHBIE - OTCYTCTBHE COTJIAcHs JINIA, B OTHOIIEHHE KOTOPOro OBUT CIeNaH 3a1poc
3aKOHOJATENECTBOM
Pecrry6nuku Kasaxcran



VYcenyromonydaTtenah UMEET BO3MOXHOCTh TOTYYCHUST HHPOPMAITUH O TIOPSIKE U
CTaTyce OKa3aHUsl TOCYIJapCTBEHHOM YCIYrM B peXHME YIAJEHHOTO JOCTYIa
MTOCPENICTBOM "JTMYHOTO KaOwmHeTa" mopTala, a Takke EIMHOro KOHTaKT-IEHTpPa
"1414", 8-800-080-7777
VYcnoBus MOJTy4EHUS yCIyTU TPETHUMU JTUIAMU:
DIIEKTPOHHBIN 3aMPOC TPETHUX JIMII, IPH YCIOBUU COTJIACHUS JIUIA, B OTHOIICHUU
KOTOPOTO0 3aMpaniuBaroTCs CBEICHNUS, MPEIOCTABICHHOr0 U3 ""TMYHOro KaouHeTa"
Ha TOpTaje, a TakKe IMOCPEICTBOM 3aperuCTPUPOBAHHOIO Ha MOpTae
a0OHEHTCKOI'0 HOMEpa COTOBOM CBSI3M CYOBEKTA IyTEM Iepeiaydl OTHOPA30BOTO
TapoJisl WIH IIYTEM OTIPABJICHHUS] KOPOTKOT'O TEKCTOBOI'O COOOIICHHS B KaUECTBE
oTBeTa Ha YBEJIOMJICHHE nopTasa.
Cpoxk nercTBus CIIpaBKH - | JeHb.

WHbie TpeOOBaHUSA C YUETOM
11. ocobeHHOCTEN OKa3aHus
rOCyIapCTBEHHOMN YCIyTH

[Ipunoxenue
k CTaHAapTy rocy1apCTBEHHOM
ycayru "Belada cipaBku ¢
TICUXOHEBPOJIOTUYECKOIl opraHn3anuu"
®dopma
AnbIkTama/CnpaBka

bepuiren  kyHi

Jlata BeI1auM
T.A.O. (on OonraH xarjaiina)

@®.1.0. (mpu ero HaJTuIuN)
Tyran  KyHi
Jlata poxxaeHus

Meken  xaiibl

Anpec (MeCTo )KUTEIhCTBA)

JlucriaHcepilik  ecenTe TYpPaThIHBI COCTOMT/HE COCTOHUT
Ha pucnancepnom yuere

Jlepexrep aKImapaTThlK JKyleciMeH OepiireH
JlanHbIe TIpeoCcTaBIeHBI HHPOPMAIITMOHHON CUCTEMOM




